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The reality of total quality management in Arab universities:
Skikda University as a model
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Abstract:

The aim of this study is to determine the most important conditions that should be available for the
adoption of quality assurance, in addition to extrapolating the Algerian experience through higher
education institutions. Somewhat far from the goals set by the quality cells, in light of the adopted
policies that impede the work of these cells, and the means used in the educational curricula, never keep
pace with the technological development taking place, while we saw the quality of the relations that link
Skikda University with European universities, through agreements concluded It periodically contributes
to the visit of experts from European universities to the University of Skikda.
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