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Abstract:
The training program is the advantage of business organizations in the era of

globalization; the Algerian state seeks to improve its level in development by adopting
the appropriate training program to serve and encourage creativity and innovation in
the management of Algerian business organizations field, and also it aims to improve
and enhance productivity and improve the quality of services provided to citizens
through raising The level of performance of users and the improvement of the quality of
the product in business organizations, depending on innovation and knowledge
management creativity by appropriate the training program.
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