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Abstract:

The paper aims to highlight the most important factors
contributing to the success of the marketing of products, through two

main axes, where we discussed in the first axis the impact of each of the
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internal factors of: motivation and needs, perception, learning,
personal, and external factors represented in: Reference groups, the
study of each of these aspects helps to design products that meet the
needs and desires of the consumer, while in the second axis, we have
stood to highlight the role of emotion (emotion) in the design of
products and success, design that does not take into account the
emotional needs of individuals is doomed to failure, G on the color of
products, which is one of the important features of the product, raises
being positive or negative feelings among consumers and thus influence

the purchase has a decision.

Keywords: Factors affecting consumer behavior, consumer behavior,

emotional design, color of products
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