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Abstract:

The developments resulting from the external environment and the changes in the behavior of
the individual consumers led to the multiplicity and difference of factors influencing the purchasing
decision, which made itdifficultfor marketing men to study this behavior, which made the organization
seeks to adaptto these changes and factors by diversifyingand distinguishing its productsboth in terms of
Quality or pricesor throughadvertising and diversification of distribution methods, and this in accordance

with the capabilities of the institution and in a way that suits the consumer.
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