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The contribution of business intelligence systems to the leadership of
startup companies- Evaluation of the Airbnb experience-
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Abstract :

The study aims to show the contribution of the application of business intelligence systems to pioneer
the start-up companies, by relying on the descriptive analytical approach in evaluating the Airbnb
experience, as it is considered one of the global start-up companies that have adopted business
intelligence systems in achieving its objectives.

The study concluded that Airbnb has succeeded in benefiting from the advantages of business
intelligence systems, as this was manifested in achieving higher rates of financial returns during the year
2022. Based on this, a number of recommendations were proposed, the most important of which are: the
need to take advantage of the experiences of successful global companies and the experience of Airbnb

in particular to ensure growth and stay competitive.
Keywords: business intelligence systems, start-up, data portals, Airbnb.
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2016-2009

(Serl ¥g3) bl g
990000,00 2009
5,3,00,000 2010
35,000,000 2011
130,000,000 2012
245,000,000 2013
425,000,000 2014
900,000,000 2015
1,600,000,000 2016

Source : Gabriela Aarao Mussi, when consuming becoms collaborative Airbnb case study, case study submitted as partial
requirement for the conferral of Master in Management, ISCTE Business School, University Institute of Lisboa, 2017, p19.
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Revenue of Airbnb worldwide from 2017 to 2022
(in billion U.S. dollars)

Revenue In bilion US. dollars

o
2017 2018 2019 2020 2021 2022

Source :https://www statista.com/statistics/1193134/Airbnb-revenue-worldwide/
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.319\3\ T 3 i Vel (3 s U ((COVID=19) U587 gy il
Iy pSIY) A led) Y o Adrbnb iSps Las 23 03y (S
E-tourisme : les sites les plus
populaires en France

Part des utilisateurs ayant réservé un hétel ou logement
privé sur ces sites/applis au cours des 12 derniers mois *

Booking.com 45 %
Airbnb 34 %
AccorHotels 16 %
Directement sur le 14 %

site de I'hébergement
OUl.sncf

14 %
12 % @7
11 % / s

* Base : prés de 1 000 utilisateurs interrogés en ligne (18 a 64 ans).
Données issues de trois vagues d'enquéte de mars 2020 a mars 2021.

Source : Statista Global Consumer Survey .
statista %a

Source :https://fr.statista.com/infographie/23514/site-de-reservation-de-voyage-hotel -

Hotels.com

TripAdvisor

Expedia

logement-les-plus-populaires-en-france/
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' Mohamed Djerdjouri, data and business intelligence systems for competitive advantage-pospects,

challanges, and rea- world applicayions, Mercados y Negocios, N 41, 2020, P9.
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' Otmane Azeroual, Horst Threel, the effect of using busisness intelligence systems on an excellence

management and decision- making process by start- up companies : a case study, international jurnal of

management science and business administration, Vol 3, Issue 4, 2018, ,P32.
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" F.z Bessai et d’autres, Systéme D’aide a La Décision : Outil D’analyse Multidimensionnelle Utilisant La
Technologie Olap, Revue de I'Information Scientifique et Technique, Vol 14, N° 1, 2004, P18.
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> https://fr. Airbnb.com/press/news/new-study-Airbnb-community-contributes-185-million-to-parisian-
economy
AR iyl ol sLas¥) il o ey SLAE — M1 3 G SIS wdlyy el Alle 3L 1 AU SIS (Ol sl (balend Lo T
.88_- 2021 .01 sua1 (03
* Caoimhe Walsh and all, Airbnb : managing trust and safety on a platform business, Irish Journal of
Management, 2020, Vol 2, N 39, P2.
9 22022 e 3 (st s (1D bl JLesW 83y ¢ Lt
7 George W. Reynolds, Ralph M. Stair, Principles of information systems, Cengage Learning,
R oyaoume-Uni, 2020, P 207.
* Ibid, P 208.
* Airbnb, annual report, 2023, P8.
* Gabriela Aarao Mussi, when consuming becoms collaborative Airbnb case study, case study submitted as
partial requirement for the conferral of Master in Management, ISCTE Business School, University
Institute of Lisboa, 2017, p07.
31 https://www statista.com/statistics/ 1193134/ Airbnb-revenue-worldwide/
*https://frstatista.com/infographie/23514/site-de-reservation-de-voyage-hotel-logement-les—plus-

populaires-en-france/
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