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The impact of organizational Immunity on crisis management in the Ministry
of Human Resources and Social Development in the Kingdom of Saudi Arabia
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Abstract:

The study aimed to assess the impact of Organizational Immunity (including its dimensions:
organizational learning, organizational memory, organizational DNA) on crisis management
within the Ministry of Human Resources and Social Development in Saudi Arabia, using a
descriptive analytical approach and a questionnaire for data collection, with a sample size of 376
individuals selected through simple random sampling.The study revealed that the level of
organizational immunity in the Ministry of Human Resources and Social Development is
satisfactory. It also demonstrated that organizational immunity and its dimensions have a
positive impact on crisis management.

Keywords : Organizational Immunity, Crisis Management, Organizational Learning,
Organizational Memory, Organizational DNA.
JEL Classification Codes : M10 <M12 <L 2<M50
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