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Abstract:

The objective of this study was to investigate the influence of the MOODLE digital platform on the
enhancement and advancement of higher education services at Hassiba Ben Bouali University. In this
regard, the teacher cohort was selected as the target group due to their mandatory usage of the
platform, particularly during the quarantine and institutional closure periods. Furthermore, a total of
55 questionnaire forms were distributed to Hasiba Ben Bouali professors, and 53 forms were analyzed
using the SPSS program. Accordingly, the findings indicated that the implementation of the MOODLE
digital platform had a positive impact on the quality of higher education services, benefiting both the
professor and the student.

Keywords: Online education platform, MOODLE, Higher Education Service Development, Hasiba
Ben Boualichlef University.
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