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The role of brand attachment in maintaining the relationship

between consumer and brand during marketing crises
Case study: Djezzy- VimpelCom crisis
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Abstract

The aim of this study -
conducted on a sample of mobile
phone operator Djezzy's customers-
was to define the role that brand
attachment can play in preserving
the consumer brand relationship in
times of crisis. The empirical study
demonstrated the crucial role
played by the brand attachment of
this operator's customers in the
preservation of the brand-consumer
relationship during the crisis that
affected the operator Djezzy in 2016
due to Charges against the Russian
partner-VimpelCom- to finance
settlement operations in the
Palestinian territories.

Key words: brand attachment,
crisis,  psychological  distance,
indifference, detachment.
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