<iles) 1

dalal) 313U waal) gaadil) :wﬁﬂ\ i) 3 402)

Lﬁ n . u_‘ S B ..j

almoued@gmail.com

el

Aalall 3yl 4 adamill sl gailad Aoy ) J) 1 Caa
e dlee Yl Jlae b Lale Golaiall il 51z 3lail 4sladiul 4plSa)
(Jae Y cladaie CMA e g ecy 8 age ) culS Al clabaial) off e
owsdl) ) s s ) e

Ladl s dalad) 30y 8 sl e b)) sdinall ) Jida s Al
oaibadl) aal yaas ) Jadl ald (Jlee V) clabiie 8 5asill 355 e aa
Z2sad (b Al ASB ) Gl LS oy oY) ciladaiall 3 5anall 5 el
QiS5 il ya 8 Lo o Ailiae &y jliey (S) lalaiall o3 3 il i S
Aasil A Ay ) e odle ) s colallasl)

doalidall culalsly

C'_ﬂ:m;.\ ‘L?_A:\L.xﬂ\ ):uxﬂ\ C.JLA.} 64_m)4ﬂ\ EJ\‘J:}” cs.ula.xﬂ\ )Agaﬂ\ BJ\AJ
Aalal) ZSJ\.J}”

Abstract

This article aims at studying the characteristics of organizational
change in public administration and the possibility of using business
change models in this field. Public organizations prefer stability and
avoid change as long as possible, unlike businesses.

This article identified the most critical characteristics of change
in administrative organizations by examining and analyzing the
published literature on change in public administration and, in
comparison, the change process in business organizations. It
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confirmed the possibility of applying Kotter’s model of change in
these organizations but with a different approach, particularly about

Keywords

Organizational change management, public Administration, Models
of organizational change, challenges of public Administration.
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