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Abstract

The study aimed to identify the foundations of digital transformation
and its relationship to improving the quality of government services
provided in the Palestinian Ministry of Interior . The researcher
used the descriptive-analytical approach The most important
findings of the study: There is a high degree of approval for digital
transformation and service quality in the Ministry of Interior
There is a statistically significant relationship between the digital
transformation and service quality in the Ministry of Interior. There
were no statistically significant differences between the responses
of the respondents on service quality about improving the quality
of services due to (gender, age, years of service in The current field
of work, job title). The study recommended to work continuously
towards setting specific policies and strategic directions based on
environmental analysis internally and externally so as to enable
it to adopt digital transformation and practice it practically on the
ground, and to develop the ministry’s vision, mission and objectives,
especially with regard to digital transformation and improving The
quality of the services provided, the creation of an administrative unit
within the organizational structure of the ministry, whose mission is
to carry out all digital transformation processes in the ministry and
to follow up the levels of quality of services..

Keywords

Digital transformation, quality, quality of service, Palestinian
ministry of Interior
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