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Abstract:

This study aims to find out the impact of the accreditation of tourism
organizations represented by tourism agencies on the activation of their
websites as one of the manifestations of e-tourism marketing on the quality of
tourism services provided by them, all the way through the clients of accredited
tourism agencies in Djelfa. The present study, which was based on a
guestionnaire bringing to mind the various dimensions of quality, has concluded

that there exists a positive impact of relying on tourism agencies in activating
websites for improvement purpose of the quality of their tourism services, and
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then providing recommendations to tourism organizations that notably
contribute to the development of their activity.

Keywords: Tourism services; Website; Quality; E-marketing; Tourism
marketing.
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