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The Impact of the Application of Social and Ethical Responsibility of
Marketing Practices on Enhanicing Brand Loyalty in the
Telecommunications Sector in Algeria “A field study on a sample of
companies (Mobilis, Djezzy, Ooredoo)”

25 201 dobld s oy ¢ LU w5 g0
abdelmalek.mahri@univ-tebessa.dz «( f41) iws « ot 3o dnsls !

fatima.benseghier@univ-tebessa.dz «(41) iws ¢ md) g, dnsl 2
2023/01/31 : e gyt 2022/08/17 :J 5l o 2022/03/15 :p3aa¥i gt

:gahe
Ny 5 Jo ggdl) 20V olon V) adgsd) Slo) sk 5 35me ) dlydl) a2
G dzadlly JAL VL) plas 3 Al OISl e i) ol ) @ G i lndl adal) 5L
(B0) stspt ¢ 33,80 (100) Lgamm 23 b aflsie aie Jlas) INs o (sl mshise «(S5r)
(SPsS) gy d BLAYL Sl dogll gl plasizal &g 1da clgin Ol
a2y Oles e gpeld 23N Vg delezn V) Agsedl luylel (@
Abstract:

The study tries to analysis the effect of applying social and ethical
responsibility of marketing to strengthening the customer’s loyalty to the trade
mark, so the study was conducted on companies operating in the
communications sector in Algeria, which is (Djezzy, Mobilis, Ooredoo), where
a random stratified sample size (100) was selected, (80) questionnaires were
retrieved, we use also the descriptive analytical method and the program (Spss).

The most important results of the study showed a statistically significant
effect at the level of significance (0.05 = « ) of the social and ethical
responsibility of marketing practices on ensuring customer loyalty.

Keywords: social responsibility; ethical marketing responsibility; customer
loyalty; trade mark; telecom companies.
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