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Abstract:

This study aims to identify the impact of the quality dimensions of the
website with its variables (system quality, quality of information, quality of
Service) on customers satisfaction, the study processed a sample of JUMIA
website users in all of Algeria country, by electronic questionnaire .To analyze
the results, a statistical package for social sciences program SPSS V26 was
used.

The study found that there was a significant correlation relationship
coefficient between the dimensions of website (quality of the system, quality of

information, quality of service) and achieving clients’ satisfaction. The study
also showed a statistically significant effect of the dimensions of the website

quality in achieving clients satisfaction is at ¢ <0, 05.
Keywords: Website Quality, Quality, Satisfaction client.
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