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The contribution of economic intelligence to raising the quality of the
insurance service - Case study of the National Insurance Company of Ouargla
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Abstract:

The study aims to highlight the reality of adopting and practicing
economic intelligence technigues and their impact on improving the quality of
insurance service in the National Insurance Company (SAA) Ouargla branch,
where the questionnaire was relied on as a main tool for the study and
distributed to a random sample of (60) employees out of (120), Statistical data
processing was carried out using the SPSS program.

A set of results have been reached, the most important of which is the
existence of an impact relationship between economic intelligence and the
quality of insurance services that the company achieves in order to maintain its
market share.

Keywords: economic intelligence; Quality; insurance service; Quality
insurance service.
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