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The effect of after-sales services in purchasing decision to the final
consumer for luxury products "case study at the luxury watch agent
ROLEX in Algeria”
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Abstract:

This study aims to examine the effect of after-sales services on the
purchasing decision of final consumer The luxury goods in this case are ROLEX
watches , to achieve this objective ,the researchers had collected data through
the questionnaire using the intended sample which was in the ROLEX watch
shop ,there were 400 eyewitnesses of which 373 were analyzed , for analysis
that , using a statistical techniques such as ANOVA test, correlation
regressions ,correlation coefficient and coefficient determination through
SPSS .The present study found that there are differences of statistical
significance between after sales services.

Keywords: after sales services; maintenance; guarantee; the purchasing
decision; luxury goods.
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