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Use of the SHERPA approach to improve the practices of nurses
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Abstract

Hospitals are service enterprises whose effectiveness is measured by the quality of their
outputs, mainly health as the primal product of such enterprises. To achieve this, hospitals
seek to raise the quality of the processes associated with the professional practices of their
staff, notably nursing practices. As nursing errors do not affect only the patient, but also the
nurse and the hospital, and sends a bad social representation of the profession of nursing,
which raises the professional pressure for this vital category. The systematic approach to
human error prediction and reduction (SHERPA) is one of the internationally recognized
ergonomics methods for detecting occupational errors and providing possible solutions for
their prevention or reduction, particularly in the sector of health services. Therefore, our study
explained this approach and highlights its importance in modifying nursing practices in
hospitals as operational / transformative institutions, as well as for the nursing staff as a

strategic socioeconomic category for this sector.
Keywords: SHERPA approach, HTA, PEA, practices adjustment.
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