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Abstract:

The purpose of this study is to test the impact of internal marketing on
organizational loyalty among employees of Agricultural and Rural Development
Bank — Adrar Agency 252.

In order to examine hypotheses, this study used the simple linear
regression and (T) test. This study concluded that there is a statically significant
impact of internal marketing on organizational loyalty, and recommended that the
bank need to review its policy about employee empowerment, incentives and
rewards.

Keywords: Internal Marketing; Organizational Loyalty; Simple Linear
Regression
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