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The impact of Internet marketing on brand loyalty
A field study on a sample of Mobilis customers
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Abstract: This study aimed to identify the impact of internet marketing elements

on brand loyalty by Mobilis customers. Through study variables (advertising,

electronically transmitted word, interaction), To achieve the objectives of the

study and to test its hypotheses, a random sample of 45 Mobilis customers was
selected in Laghouat city.

The study found that there is an impact of the elements of internet marketing with

all variables (advertising, word transferred, interaction) on brand loyalty, and

Social media advertising ranked first in impact.
Key words :marketing, internet marketing, Brand loyalty.
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