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Abstract:

This paper aims to analyze the role of FinTech in supporting financial inclusion and social
inclusion. This study uses a qualitative methodology by studying the Chinese experience based on
electronic payment, digital finance and financial technology present in the Alibaba E-Commerce
Corporation and the Ant Financial Services Group.

The study find that Alibaba's strategy based on popularizing Internet, enhancing e-
commerce and digital financial services in rural areas through rural Taobao service centers and
villages achieved local development in rural China. Financial inclusion is supporting rural local
development in China; through innovative financial alternatives provided by financial technology;
which enabled poor and vulnerable groups’ social integration and reduced inequality and poverty.
Keywords: financial inclusion; financial technology; social inclusion; Chinese experience.
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