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The Impact of Using Balanced Scorecard in Evaluating Strategic
Performance at King Khalid University
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Abstract:

The traditional financial methods can no longer show a complete picture of
good strategic performance, which led to the need for some new methods. One of
the most important new methods is the Balanced Scorecard method. This research
aims to apply the dimensions of the balanced scorecard to evaluate King Khalid
University's strategic performance. Among the most important results that have
been reached is the university can identify its strengths and weaknesses. There is a
high level of affiliation and loyalty among employees.
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