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electronic marketing mix with a case study

2, . 1
DL gt e g
mohammed.ouazani@univ-saida.dz «( 5141 slall  Yar .5 sdpne dnsls |
aissakadda@yahoo fr o 5141 sl Var .5 sn Ansls
2021/06/04: 2 s 2021/04/10: 8 8 2021/03/14: et st

e bl plsiaal 3 i Ldl SV 313V aaglly Bdbasll Sl s ooy uhll ads SN e Wl
el VIS o gins JUet r e e o ol oyl i) Ayl gl iy 3OV
LBlLojh Lty a2l aslas Y 1Y) by @y ailaa) 31 1 Gmnes

G o L S Ly LoV )il darsldl) Slmio plisaly 14557 028 VS ads O ) 2l ol
ads o sl M 3 Rl dasad) Sleldl s Ol Ul LS (L) pud) sl olis ST Cabsys
ey ALl SV ¢ L) 39SV gl i (B 1 lile LGS
L89 «L83 <M31 JEL wlivws

Abstract:

We tried through this study to clarify the role of the characteristics of the study
sample in the tourism agencies' use of the dimensions of the electronic tourism
marketing mix. The study adopted a descriptive and analytical approach on a
sample of workers in the travel and tourism agencies surveyed using 31
questionnaires. Appropriate statistical tools were employed for the study and
testing its hypotheses.

And we found that these agencies are very interested in using Facebook pages in
the first place, while few of them adopt and employ all the elements of the tourism
marketing mix, and we have noted the absence of the role of the personal
characteristics of the sample in this adoption or not.

Keywords: Marketing; e-tourism marketing mix; travel agencies.
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