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analytical study of the opinions of a sample of managers in Noor Al-
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Abstract:

The concept of internal marketing is a promising field of study in marketing research
and organizational behavior. This research contributes to an understanding of what
internal marketing is and its role in promoting marketing excellence. and on the rationale
for adopting this concept within service organizations in Irag. The results also reveal the
role of internal marketing procedures towards developing a competitive advantage in
promoting marketing excellence by distributing the questionnaire to a group of 90
employees, and after receiving the questionnaires, it was found that there are 45
questionnaires valid for statistical analysis and 45 questionnaires damaged. The findings
are based on contemporary internal marketing research which indicates a significant
marketing excellence interaction. Finally, this paper uses an updated entry to build on
existing research on the motivations and outcomes of marketing. This provides managers
with accurate insights into enhancing marketing excellence. In this research, the
relationship between internal marketing (IM) and its role in promoting marketing
excellence and its impact on the organization were investigated. Using the SEM research
methodology, the data are analyzed through AMOS 21 and spss software. Thus, the two
research guestions that were addressed in this research are: (1) To investigate the extent
to which internal marketing is applied in Noor Al-Kafeel Company. (2) The impact of
internal marketing in promoting marketing excellence. Based on these research
questions, a conceptual model was created to investigate them. The following sections
provide background information on internal marketing, the conceptual model of this
research, data collection and method used, results analysis, discussion and conclusion.

Keywords: Human resources, marketing, competition strategy, organizational
culture.
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