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Abstract:

The present study aims to evaluate the Algerian experience in the field of e-
management compared to the GCC countries, based on the indicators of the
United Nations report of 2020.

The results showed that all GCC countries have made big strides in the
stages of building the e-management system compared to other Arab countries,
while Algeria is still doubling efforts to improve the quality of its services.
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Government development.
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