Foliall U8 oo Aeill BBuiall Rendedl Jad o sdhead! clnds e b yall
Bt Ak Al Aulys ANALYSE CONJOINTE 2ids afdieiaoly

Knowing customer preferences for hotel service provided by hotels using
ANALYSE CONJOINTE technology, happy city case study

NPON (PP A SN *Lial ¥gar 3
il — B Aaals Sl — sl sl S,
abdessamedzouaia@gmail.com scmamina@yahoo.fr
Received: 24/06/2018 Accepted:02/10/2018 Published: 31/12/2018
. al

Il e 2SGaliys LasiSTy cleasdl £9,8 al o oo adaially dld) ciloas! s
i 1dag 3% 0l (e Bpea¥l igliteg dely golaidl plady Lles dcluo (2 W 2oLl
Bysealdl Bz gleiSilly Lpaudl AJW Lolll duslSeYly L yo90 Gl bwdl 5ylsll el
Loasdl o (e i a8l 4o Aulyull oda oo Bul Lo lew Iimdo Llazy Judtadl § Llald!
¥y 3ol e Guaall aeluy gddly Guiall § Lasams (5Ll oo sae aST ety (@) bl
sia Cuetal G o Baadl 3 o)lieial J) A3V § 605 sl 9 AST 2Lyl Baas Jllly (L3I
4uas plagkiwly U3 g Ganall 3 osll Llady &) deal ASY joliall Julmsy dwlyul
ANALYSECONJOINTE

ANALYSE CONJOINTE (yiL; 4308 5 ol cloas cnlons o Slow e iall oilods]|

C02 J24 . 125 JEL Cigisas

scmamina@yahoo.fr:Jwes¥! « &l $¥gar s eyl calslli

147 16414750 jo  « 2018 saws (2 saall 2 alalle 2dWlg 25Laid¥l Slulyuld Ghopall dloma »


mailto:scmamina@yahoo.fr
mailto:scmamina@yahoo.fr
mailto:scmamina@yahoo.fr

(B3oLadl Jed oo Heuill 2duiall Zeid) Jal o ool cdlnds e obypanl) Wigal $¥ge

Abstract:

hotel services are among the most important branches of the services and
the most dynamic across the world, Tourism currently is a commercial
industry and sector economic promising and uneven importance from
country to country and this was followed by Size tourism resources that are
available to the financial and physical potential, human and technological
farcical to qualify in the future and make it a tourist destination. The
objective of this study is to detect hotel of service attributes that wants a
greater number of clients achieved in the hotel and that the hotel helps to
increase the loyalty of customers and thereby achieve greater profits and
which leads in the latter to continue in the market, where this study
analyzed the most important elements that favored the customer at the
hotel. By using a technique conjoint analysis.
Keywords : hotel services, hotel, clients, attributes, conjoint analysis
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