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Abstract

Organizations work hard in order to improve their overall
performance by directing their activities to develop the scientific
methods of performance management they put into practice the
modern technologies, and becomes in front of several entrances such
as business process reengineering as a modern method that can go
along with the changes of business environment. This last is going
towards the economic monopolies, privatization, reducing the
government role, giant companies and the continuing changes to
develop the products, in addition to other stresses that can affect the
organizations' performance. However, the organizations put improving
their performances in the first position and overall performance
becomes the fruit of their activities.

Key words : global performance of organization, reengineering,
improving global performance.
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