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Abstract

This study aims to identify standards of quality electronic services rating,
in order to achieve this goal we have clarified important concepts related to
the field of electronic services from one side and the quality of services from
another side, in addition to this the research includes an expansion of th
concept of electronic services and their evaluation standards.

The study concluded that we could relay on some standards for
evaluating the electronic services quality and it can be summarized as
follows:

- Website quality standards: it includes standards relating on easily using the
website, design and organization quality standards.

- Information quality standards: involves simplicity, completition, exactness
and updating standards.

- Quality of customers service standards: includes reliability standards,
interactive features, reliable and trusted performonce, response,
tact, attention and the added value.

- Privacy and security standards.
Key words: electronic services, quality, website.
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