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Abstract:

This study aimed to deal with the the extent to which the dimensions of the
marketing information system contribute to the consolidation of value (bank-
customer). The descriptive analytical method was used to reach the results of the
study, where a group of Algerian banks was studied at the level of Djelfa and
including 05 public and private banks. After distributing And collecting
questionnaires, we analyzed them using the statistical analysis program spss.
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The study concluded by showing the extent of interest of the banks under study
in the marketing information system and the constant quest for its development,
and the most important suggestions reached is the need to pay great attention to
the marketing information system from the material and human side, which has
its importance On the consolidation of tje value (bank-customer).

Keywords: Marketing Information System, Banks, Creation Value.
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Paris ; 2008 ;p 142.
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A gt | Of ylidniias ™ XY VP (FUTE P RLESAN (Fol).) ES0WA {
Cronbach' N of Cronbach' N of Cronbach' N of
s Alpha ltems s Alpha ltems s Alpha ltems
,851 4 ,844 4 ,883 4
Oleciw¥ daual e Lion pRAENA ] CSLA.LN
Cronbach' N of Cronbach' N of Cronbach' N of
s Alpha ltems s Alpha ltems s Alpha ltems
,763 24 775 8 ,853 4
dpaidll el cua Al dle (ailad
it
Frequ Perc Valid Cumulativ
ency ent Percent e Percent
V 8 22 73,3 73,33 73,33
alid = 3
g 8 26,7 26,76 100,0
o 6
T 30 100, 100,0
otal 0
‘“’-Q-‘JJ‘ &3&‘
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Frequ Perc Valid Cumulativ
ency ent Percent e Percent
V $b 5 16,6 16,67 16,67
alid 7
e 19 63,3 63,33 80
3
Slaly 6 20 20 100
Lde
Total 30 100, 100,0
0
5 3 | Sl 9w
Fr Perc Valid Cumulativ
equency ent Percent e Percent
% Se Jsi 3 10 10 10
alid S
10 15 0e 11 36,6 36,67 46,67
Sy 7
10 g i 16 53,3 53,33 53,33
Olgw 3
Total 30 100, 100,0
0
) gl LA
One-Sample Kolmogorov-Smirnov Test
|
<) G gay s 3l oLl
aalalal) Yyl A48y guatl) Al o~
N 30 30 30 30 30
Normal Parameters®® Mean 3,63 3,78 3,68 3,7 4,0
4 0
Std. ,61 ,58 ,81 ,63 ,49
Deviation
Most Extreme Absolu ,153 ,133 ,134 A7 12
Differences te 0 7
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Positiv ,087 ,073 ,102 12 ,07
e 3 1
Negati -,153 - - - -
ve ,133 ,134 ,170 127
Test Statistic 2,09 2,10 1,23 1,1 1,1
0 2
Asymp. Sig. (2-tailed) ,07 11 ,09 ,33 ,39
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
Ll e clilatal
N Mea Std.
Deviation
1 30 3,56 ,92
2 30 3,90 44
3 30 3,45 81
4 30 3,55 81
A St 30 3,63 61
Mea Std.
N Deviation
5 3,90 44
30
6 30 3,55 ,81
7 30 3,90 ,30
8 30 3,80 ,75
Gagucd| g 30 3,78 ,58
Mea Std.
N Deviation
9 3,87 44
30
10 30 3,35 ,80
11 30 3,50 ,75
12 30 4,00 ,707
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P B ) S LT 30 3,68 ,81
Mea Std.
N n Deviation
13 3,66 44
30
14 30 3,56 75
15 30 3,90 ,30
16 30 3,85 ,75
ALl galeid) 30 3,74 ,63
Mea Std.
N n Deviation
17 3,65 ,50
30
18 30 4,26 51
19 30 4,67 59
20 30 4,10 58
21 30 4,15 ,34
22 3,10 ,34
30
23 30 3,60 39
24 30 4,40 39
Aol L) 30 4,00 ,49

(s — <) el oL 5 Adalall EO ) alas cp Jasadl) ol Jalas il
Model Summary

M R Adjusted Std. Error
odel R Square R Square of the Estimate
1 778 ,603 ,601 , 37905

sl @Msula. Predictors: (Constant),

ANOVA?
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Sum of Mean
Model Squares df Square F Sig.
1 Regres 59,968 1 59,968 205, ,000
sion 003 b
Residua 39,061 29 144
I
Total 99,450 30
iadl sLula. Dependent Variable:
Adalall @3Maudiib, Predictors: (Constant),
Coefficients?
Unstandardized Standardi
Coefficients zed Coefficients
Model Sig.
Std.
B Beta
Error
(Const 7,58
1,531 173 ,000
) ant) 6
S ! 16,4
,469 ,040 ,668 ,000
Alalal) 64

4.l cLisla, Dependent Variable:

(059 — i) Tadll oLt 5 Gagudl) Capmy alas oy Jaseadl) Jasl) laasy) Julas il

Model Summary

M R Adjusted Std. Error
odel R Square R Square of the Estimate
1 ,612 347 ,345 ,50454

G-l & aa. Predictors: (Constant),

ANOVA®
Sum of Mean
Model df F Sig.
Squares Square
Regres 115, ,000
27,698 1 27,698 b
sion 123
1 Residua
| 52,123 29 ,255
Total 79,821 30

81

4.4l cLula. Dependent Variable:
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G-l &b, Predictors: (Constant),

Coefficients?®

Unstandardized

Standardi

Coefficients zed Coefficients
Model Sig.
Std.
B Beta
Error
(Const 7,07
0,423 ,231 ,000
) ant) 3
& gay 10,3
,316 ,053 470 ,000
G guatl) 42

4.l cLislg, Dependent Variable:

— i) Al o L) 5 Ay sutl) LAY AUy Jasad) el jlasiV) it il

(cs0
Model Summary
M R Adjusted Std. Error
odel R Square R Square of the Estimate
1 ,669 447 ,443 ,48983
a
4 el @ jbaiula, Predictors: (Constant),
ANOVA®
Sum of Mean
Model df F Sig.
Squares Square
Regres 100, ,000
39,134 1 39,134 b
sion 376
1 Residua
: 48,414 29 ,240
Total 87,548 30
iadl sLula. Dependent Variable:
4 il & LY b. Predictors: (Constant),
Coefficients?®
Unstandardized Standardi
Coefficients zed Coefficients
Model Sig.
Std.
B Beta
Error
(Const 6,19
1 1,006 ,224 ,000
ant) 5
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IS

11,2
. ,541 ,052 547 ,000
gy gl & 43

4adl sLila. Dependent Variable:
(Qﬁ;—em)LghguqjzgmﬂwgumeanﬁL*¢hg¢Jﬂﬁnm\4¢aciu
Model Summary

R Adjusted Std. Error
odel R Square R Square of the Estimate
913 ,833 ,831 43738

Llall z3illa. Predictors: (Constant),

ANOVA?
Sum of Mean
Model df F Sig.
Squares Square
Regres 240, ,000
77,186 1 77,186 b
sion 111
Residua
: 15,474 29 ,191
Total 92,660 30
iadll sLila. Dependent Variable:
Adalall #3illb, Predictors: (Constant),
Coefficients?
Unstandardized Standardi
Coefficients zed Coefficients
Model Sig.
Std.
B Beta
Error
(Const 8,32
1,861 ,200 ,000
ant) 4
gkl 18,8
1.529 ,046 ,520 ,000
Alalal) 76

4.l cLislg, Dependent Variable:



