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The shift towards electronic management as a model for improving public
service in Algeria
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Abstract: The shift towards electronic management has become a global trend,
It encourages the adoption of electronic services systems, among which is the
electronic public service, As there were a set of initiatives presented by the
governments of many countries, which were crowned with great success in their
respective regions, and with challenges , And difficulties in other countries, and
perhaps these successes, and in return for obstacles, are urgently needed With
deep and accurate research and studies, he was able to know the requirements,
foundations and milestones of achievements, And continuing research in order
to uncover some challenges and impediments to achieving a shift towards

electronic public service, as a basis for rationalizing public service.
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