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Abstract:

The theme of public service has recently aroused a great deal of interest in all sectors, and
improving this service has become a growing concern. To improve the image of management
in the eyes of citizens, the move towards an electronic public service has become a necessity.
The Algerian government has adopted an administrative reform strategy, launched in 2011,
focusing mainly on the rehabilitation of public administrative facilities.
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As one of the administration’s most frequented by citizens, the municipality accounted for the
largest share of this program, as it is considered one of the most important institutions, whose
need to adopt the concept of electronic management is increasing every day.

Key words :Digitization, municipality, electronic public service, electronic administration
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