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The effect of using electronic administration on the quality of services
in public institutions

A field study at the Algeria Post Corporation of MEDEA province
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Abstract:

This research aims to highlight the extent of the impact of the use of
electronic administration on the quality of services in public institutions. On
the experience of electronic administration in Algeria and its impact on the
public service provided to citizens, with a field study at the Algeria Post
Corporation of MEDEA province, where this study was applied to an
intentional sample that included 50 clients.

The study reached a number of results, the most important of which is
that the use of electronic administration contributed to increasing the
effectiveness of job performance and improving the quality of public
services and applying the principle of electronic administration enhances
the application of the principle of comprehensive quality management to
modernization of the public sector.

Keywords: Electronic administration; quality of services; public
institutions; Algeria Post.
JEL Classification Codes: H83, M15, L86.
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