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Abstract : :

: The main of this study was to identify the “impact of organizational development on i
i improving the institutional performance in the Department of Civil Status and passports “ Toachive !
! the of the study , a questionnaire was developed and verified its validity and stability.
The study population consisted some of employees of the styudy was all of them . The :
i researcher took a random sample of workers to answer the study questions . The study found a i
i number of results, the most important of which is that there is an impact of organizational i
i development on improving the skills of the employees by depending on -one stop sevice senter to
: achieve high quality performance. :

Classification JEL: M10, M12.
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