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The role of university website service quality in achieving university
student satisfaction, a case study of the website of the Faculty of Economic,

Commercial and Management Sciences, University of Mostaganem

Zelosal g9l8ys M atllygs paye 2
BENMERIEM Noureddine !, DERKAOUI Asma?
) s Bmale s 3LaBV L] o) simeli] |

noureddine. benmeriem@univ-mosta.dz
() @lits sl iyl VoL dasy dislial) Al 2
asma.derkaoui@univ-mosta.dz

2024/04/01 : yadll S 2024/03/28 :Jguall S 2023/11/27 :‘a))\.i.w‘ﬂ S

tuakle

& 5959 @ilidun Laalzt Lo ASIYI adsll Ao Baga 3T (he Byaall J) dlyull sda i
Bl Bedas @ dwhll Cdua ey @S0 Sdoeill madl e Loaiely Adlll Lo, Gadzs
dl Ayl clin s Uy c@ilitus daalzy 83 casae sl bl (e Al de i o (b8 510K
Bag> sliaey sormll Bagr sleae e Auhll Ae il ol plail 929 Loal @il Bue
plaia¥l 859,00 Ayl o sidl 1y Jolatdl &g 8392 slenng cpalaiall B3g2 Hlinay cuuasatll
Ll Ll il G ST ealaiadl Baga Hlians cpaasall Bog> sliaag (Soixll Bag> sl
oolsad 631 policg uleladl mds juolic (e adoll cloaml 1Sy« Joladdl Ao Hliney 355lan J8I
Aeudill Lo ISl jae 3 LIl il Ll calad s s Glagat 2590 Adiay Adball Loy ge
Analell (U Loy bzl g ASIY adoll cous Boga i lide SilolS
M37 tM31 ‘M3 : JEL ladias

noureddine.benmeriem@univ-mosta.dz :Jeas¥! « (ndlyss mope o 1 dl alyll

170


mailto:noureddine.benmeriem@univ-mosta.dz
mailto:asma.derkaoui@univ-mosta.dz
mailto:noureddine.benmeriem@univ-mosta.dz

‘zsjl_sga s'-l.o.wi (RS (2 &"-"J}"

Abstract:

This study aims to identify the impact of the quality of service of the University of
Mostaganem website and its role in achieving student satisfaction. In this study, we relied on
the quantitative analytical approach. To achieve the goal of the study, the questionnaire was
applied as a measurement tool to a sample of students, numbering 83 students at the
University of Mostaganem. The study reached several results such as the presence of a
positive impression among the study sample on all four criteria. From the content quality
standard, the design quality standard, the organization quality standard, and the ease of
handling quality standard Therefore, the study recommended the need to pay more
attention to the standard of content quality, the standard of design quality, and the standard
of organization quality, as the response rate was lower compared to the standard of ease of
handling. The study also recommended that the site contain elements that allow interactivity
and other elements to measure the extent of student satisfaction on a periodic basis to
ensure that students’ expectations and needs are met. In the era of advanced technology
Keywords: Service Quality, University Website, Satisfaction, University Student.
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