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Abstract: This study aims to identify the reality of digital transformation in banks in Saudi
Arabia, so that digital transformation is a modern trend that contributes to improving the
performance of banks, especially with technological developments and the information
revolution that banking activity has witnessed, and this forced them to try to adapt or keep pace
with these developments to simplify operations and improve their efficiency and ease of service
delivery.

Through this study, we touched on the Saudi experience in adopting digital transformation
in banks, which has proven its effectiveness, great ability and high control over digital
transformation tools and their use in the work of banks and the development of digital financial

products and services.
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