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The reality of the performance of e-commerce companies in light of the
spread of the Corona virus - A case study of the Amazon company as a model
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summary:Through this study, we aim to show the reality of the development of e-

commerce sales, especially Amazon in light of the civid-19 pandemic, and we have
concluded that the crisis increased electronic purchase orders, as we showed the impact of
the pandemic on operating costs and revenues by comparing the first and second
guadrants of each year for the last three years, Where we found an increase in operating
costs by significant amounts and an increase in net sales, as it achieved a net income of

$ 5,243 billion in the second quarter of 2020, which is nearly double compared to the first
quarter of the same year and the second quarter of 2019, and maintained the profitability
of its shares and increased their number, despite the impact of the revenues The company
in the first quarter indicated that it achieved a large performance and profit in the second
quarter of the pandemic
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classification Jel: L11, L86,F1

m.benkhira@univ-chlef.dz :Jeas¥ « 85 (w0 s9dio s k| 2Tl
9



mailto:m.benkhira@univ-chlef.dzK
mailto:f.hadli@univ-chlef.dz
mailto:anfel.dinaoui.etu@univ-mosta.dz
mailto:m.benkhira@univ-chlef.dz

asile Jlasl gslina cddalsd s o dele

tdadde 1

LrgleiSl B3a¥s Boshaill c¥lasy cluasy cleglall Lirgleiss cualu
b c0lSe f 39 Osen <y ol @ iYW ASids all e el Bl e 2SI
o Sl g2y Jb 3 Aol (maleaSll shadll lia ST Blms § aSaddl ] ado
st @ eyl dl ALl oW Al guuladl Geuddl Ados Lads () Jeladl
3o, e S Iadl 3T s JS8 ed ity ol cupall bl @ o] cilmtiag slge
oY Ao Slate midy dawsd S (0 lapshed Adee (0 Frwy A9 ASTY) Ayl
- Acgide A9 A aBlgn (po lalas sliz] mils

Slelladll fpe dpaadl Ji Lo gag covid-19 dxils &iyds 2020 4laug 201980 avy
b e Al Sl o aibally SLAL lad [l vl Judla e s
dl ogslel 88,8 5le e 459 80N 8ylmall WSl Calisea pds Idag cJodl (e il
Juoys oolel 48,48 38,4 Jlall @ oST Jerzmll bl Ralse 2y Llee sae 3oL
Jleall o S Jolasdd Lasazes Jbs 39 Joull (e cpall e Jolasiy c@llall e Lplmiie
AISal modle ot el Balie cauaitlly eudanll slyey SlaleSIl Cislims tae 83Lg
;LS Ly

T LossS 2l U 8 ooslel A8, Aumazg lol adlg L

21 e yall Al 7k 2SN s e LM

€ ooslel aS54 o lamiall Ll e dmiladl S Gl Lo @

Slemsy B2l LblLas (e Ladlas ol o gilef 35,4 cuSes Ja @

Ay Apan]

& s ASIV Bylall iSpd dals ) ol e 3y8al) Arladl @ ] Al (eSS
Lels el Slaall J1 rlall iy @) Al Jlags Buols (b)) oy Lo syins
Jeall a8lgey 2yletll Dkl @ DY) puey (olidl o delall e Llaxll 29,40

10



- L>3gail Gojlel aS5d Al Awlys - LigysS (o md sLadil Jb (3 49 ASIY Bylmtdl S, o1l 2l

Lalday  Jleadl o Yoo sl Sizg Oleidly Sleasd! o cpuall &ydg Goslel 48,48
S Sy g Lidlulys el Jax
Ayl 3 af
Lol HLanl s § dgllall clendl 3l dulys @
2020J) 2018 clgiwe oo Glilly Jo¥) (£L U &l Lajglasy Juslall 2wl @
2018 Slgivs oo Sy Jo¥l (£l Jsull Bloy Al il wlaadll johas 2ulys @
20204
20201 2018 &lgiws (w0 Gilidlg Io¥1 (£L, U Lasaey o] dumsy pglas Aulys @
Aaelyud! yolma
LsosS sugnd b § olpddl cildas Joms 9 4 9 ASIY Bylaid! :Jo¥1 55=l
LossS a3l Jb 3 bl a8y clal adly : Ll o=l
LigsgS uond Ub § slpddl oildas Joomi 9 3 9 ASIYI Byl 2
2 9 ASIY Bylaid! 5 g2a1.2
Lpa LSS Slasyadll (e Aegazme A9 ASIY 8lil]
Gl LLA Ll EITO) a8l 5 L gdoisill 5 ciloglael! dugyo¥l diedl 3yai @
Jlai¥ old 3ol e @uall Jols dI g252
(P A lall Byletl) Aalate cdoypa @
" A9 ASIY! iluogll cleasdly abid) @il of audl ol Gagudll ol aaigll of LY " @
(world trad organization, 2020)
Ledsgaud) ilanselly abedl Jols bolasd (o w9 ASIY Byletdl b Jgdll oSCau 13
Jlas¥l Sicdy 49 ASIY Jibuoglly (Laglidiy Leorluds Leawms Leaaiols
L9398 o9 8 by Y e il Sildes Jgmi 2.2
Joall el izl L Sl HLABY! cara ala oo LigysS dmily e W s
Jleall Cadigrs gl gl jmamdl IM5 oo lag LY e sl Jal e sl
oany e bl e ol Lo sag LMY Lpd A @) clbladlly Jlee¥l JSy ddlally

11



asile Jlasl galiys (dda3led s o a9k

Joz=s omn JW doasdly Jaudl dsgass b @ oWl e Lelidy aloxa¥ly culmud)
Lillasyag Baseall li¥ally Lilll oo S @ G ASIY! ehidl lides
:JW S dasly Lo sag
COVID-19 2020 Azils> ey oY pe ol pidl cildee J) Jozadl @ (1) o8, JSAJI
% il | duddly 2020 gl 31 24Le ) Wddl s

Ciaall g ol
i g
s
S g A yuall B jgall g by g SEIY) SSlgELY)
i
I
(Aas2Y) Jie) Apaall cilaindl)
g Aladall Joaa o5
Ay i) Calaull cilatie
il
R PN
Splall Sl dll [ asdadl i s

W oBaatdl LY ol Baadal ASled) oLl

(Statista Research Department, 2020) (e sleie¥l onisLdl slae! oo yiuall

@ bl 3leg ziall ymadl &l cilzmuilly slell e cdladl 51y glad) JSad1 oo

ey bl sl el suseall aSLall ¢ 3S0,aY Buzeall Sl¥ell (29 M cluld)
& ol Loy Bazmall Sl¥sll § %31 dewdy ol gilly Slizsll pellall pulud ediglate
616 4 uar Bl Awd cwls Wl 3 LI % 19 4 Bamall aslall
G by« Bumdll Gl¥ell (3 %27 4 5uas ol Al colsd Lmall 28l ilxiiag
¥l %26 ol Al cadaiall cilxtin dewd Lol . %135 Lilll 39 21% o Lillas
Ly S Bal3Ils Llll @ Lelc%24 4 cllall aas)) suzill ASLll o0 280, Bueal
bl aayl Buzill ASLdls%15 Wlll o S § dumsall Gleguldl col€ o> §e %25

12



- L>3gail Gojlel aS5d Al Awlys - LigysS (o md sLadil Jb (3 49 ASIY Bylmtdl S, o1l 2l

ccazall (@Y ol e bl plasy) Lol LS1%12 susall cli¥sdl915% duds
19% ) %8s 79155 il Lole (bl 8505 &y M Joudl (§ SO L Lagansll

LgosS a3l Jb 3 bl a8y claf a1y .3
ookel 48,4 @245 1.3

Bleild 48,8 el ) 8Ll Aol 2 bl 3 aedly @i 3858 o9jlel 4S54 wal
(AW e Wil 0L ST e ualy 1994 e Lewanls @3 (ASosal (B9 A9 AST)
Slztdly ool wlgsl Braledl Glagdl larwsll clis g AW oM oS 2ty @i
oo o Oo3bel Wyd sl el Sy .65 aladl o aall ) BLSYL ¢ il
palud LS (550 alzully oSN cdlall e slaxedly &5tll @iyl e Slagdl
CAS, AN @laly) Baly 3 Amazon (@ Jles! aoylie gois ) d3la] Sl ALI1 clsl )
LS ¢ bl e dae 28 2ls Johaal iy (2ol 2Ll oo apaadl e 28LsYL
(). Clement, 2020) . AWS  as Juasl Sy Jalaziy i Le!

L] el 2kt 48T " 45l e Amazon Web Services (AWS pllas (aya
oo JalSIL Bias Zeus 175 (e ST puss Cus cellall § awly Blas e 13lazely Yoo
Il waall e @bl 5S1ha

: COVID-19 Axsla 3 (95l Slaews Slo 2.3
onblsll Aol e blaztl wiad Joull ppar Byl (e Aadall ool 2 e
Ll Aoz ddl Gle )l Slxtie Slae Gudd olzull any e cdbll obsjl (e
alagdl @oslzd Slag AN Wl %17 5 8565 (ole 150slmge ylnd 3 e o 95lel 45,41
Y Al e 3ladl ) OsSlaad ] wdlss Amae Aa3l (2 2a¥) Y lasy (3% Ay
¥zl mldibn o deadly el laloarwl @l g ASIYs ETRTS Y PR CA IO
Cuaasylg ( der Bilt) Uladly olog ASIY g Apmsddl Lle ! Slagwe cumasyly 3y9puall
Jee (Taylor,2020) (yyle 22 (3 /38 Aewdy "dpasddl Gleylly Jledl” wliall ilage
Sleke 87,44 52019 (o aaldl )0l G oilel 4S8 el $lo Jlez) @ Al e 1da

13



asile Jlasl galiys (dda3led s o a9k

shle 7545d15m JI1 2020 ale e 3,801 sl I aull 3 coadily  Somel s
(3. Clement, 2020) (£ yal 5o

bl s oo el I go2 I Goilel A8, Slase Glo iy ¥ Llatg
fLl e el wbadl dle passn 2w 8 oo Jo¥1 sl @ Of man da)
Blaell by Lo 1day - (659 B (50 33L31 3 G 1 pag + Ld (1 Aiadl e pal]l
o oSarid 1S Huul) Alalal) Basgll pasbasll A S e cals¥ cabmall o
o Gl do¥t aull &laes LigyeS Aol LS aail> b 3 0oilel A5, clal 5)lae
213 mamsn JUII JSAly . Basladl gl 3 4llay Loy 2020 i
Ms3LltLi2020 J12017 gy lgieald 5Lty Jo¥1 anyl Slarkl Slim 2(2) oy JSaJ!

Q2 S8 o mQlds &

88,912
2020

2019

2018

2017

e slexedl cnis L slae] o el

(Amazon.com, Inc. (NASDAQ: (Amazon.com, Inc. (NASDAQ: AMZN), April 26, 2018) ;
AMZN), July 25, 2019);(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ:
AMZN),Amazon.com, Inc, April 30, 2020)

oo Wislsie Glly do¥l a3 clbacdl Gls glass el JSAdl I 00

Slasdl Glo 1 2017 e D gl 3o 41 JSad 3 eall o il oS0 65 i

P9 2020 s o0 oW capadll Y] i SO L £ le Jo¥ £L on oylate
14



- L>3gail Gojlel aS5d Al Awlys - LigysS (o md sLadil Jb (3 49 ASIY Bylmtdl S, o1l 2l

S an Ll IS Lagd Yoo 5lle 15 (oo AST ol Jg¥ (£L,1 s Lig poS Axilrg el (I
lda 3gag . lacdl Sls 3 la> B8 3Ly (29 ¥9s HLde25,508 Jolay Loy 58 8348
Sletie Joddy Aedydl Laslugll $oimay lzudl clawwe d] wladl Sla § s lasyy]
zollly (oY guuud ablis (hruwss S (e ey gole JS& @ ALkl Laslull
oo Aedds Lo Jl LYl Le ool Gia AW il guyb e . (). Clement, 2020)
e 2019 A Jo¥ audl (oo Sladl Blo ol s« AWS dlailgy 249480 cleas
Boly ciad> Leyd ¥9s 5lde 2998 ) wlawd! Sle Jad11,29% dwdy SLII aoyll
Sleuts dlo 35 LS o3 slle 36,652 JI Juatl 20193 4 sl Lo ope cagatll Jlgon
- ¥935Lde 10,219 11 2018 diwd Jo¥1 aopdl 3 Y9 5lde 5,442 (0 AWS

31,053 J) cuadsyl Lesd ¥ libe 27,165 52018 Al gy LN o dl 9 Ll
oo S adl 9 sl 4l alexadl ailly 14,31% o suds 5ok deuds Moo slle
¢ 93 5Lde 45,896 I Aayill Juatl 47,80% Zewds 2019] SN a,dl ae 35,l511,2020
2 A5 S ey 2020058 U asdl @ Mo Slle 10,8081 Juatd AWSEsly Ke
oo Sladl dlo Jlea| miass W Jouxlls2018000 Gl ayll 9 5Ll 6,105
G Jaaad! didn L gay «cilemiid| 4egamma ouAmazon.com

o Slmiid | 4o gama crus Amazon.com e Slad! $le Jlea] 2 (1) o8, Joazd!
%oasg k| Auddly (ol ¥ga 5Lels) 2020 o SLII o dl 312017 aal I )l

Ul | g ATV 2 el AWS i) A
Q1'2018 26,939 5,442
Q1'2019 29,98 11,29% 7,696 41,42%
Q12020 36,652 22,25% 10,219 32,78%
Q2 2018 27,165 -- 6,105 -—-
Q22019 31,053 14,31% 8,381 37,28%
Q22020 45,896 47,80% 10,808 28,96%

e sbaaedl oW slae] e 1yl

15




asile Jlasl gslina cddalsd s o dele

(Amazon.com, Inc. (NASDAQ: (Amazon.com, Inc. (NASDAQ: AMZN), April 26, 2018);
AMZN), July 25, 2019);(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ:
AMZN),Amazon.com, Inc, April 30, 2020)

Ll ysease oY) e 25l el Luaie oo3lel 4S04 5lesdl cole s
owdd A5zl and) i)l Goadll Azt pe Ll JalSny ja35e (08 Gse
el oaildls oLa¥ oSe Lee Ldsw & (P3) )il ld) lariay Ul 0930
LSl whladl o« oldlall daily ,e¥ 3lazy Leie Amazon Marketplace e audly
mobiall oye @9 (Fulfillment by Merchant (FBM 5 (Fulfillment by Amazon (FBA (#
Amazon / Fulfilled by aawlyy =dS "s MERCHANT dawlgy dcld" Wil e
" MERCHANT

P9« P1 Slage e pagadd padld) Aaila &mglin] P3 Slage axady
c &Ml SAST ads bgydg o badl Sy sl § @Sl DB e Ghelsdl Orus
o % 53 a0 2020 ale o G Al (8 9. Amazon ae A8Mall e slexe¥) Julasty
Sleas clagldl b aasls (Clement, 2020) eyl cadls 8 (0 Acgdall clus gl
2l 93 5lde 14,479 ) 2019 (e JsX a0l (3 ¥es Hlile 11,147 (e Tzl 2301
cdgll (32020 alatd Jo¥ anld o AT Jalatdl @z 3505 O 1dag 202080 (o Jo¥1
2018 (o Jo¥ oyl 3 M9s 5lile 9,265 (s yuas 4ud cilS (sl

oS Leiws Y93 5lke 18,195 () clardl $lio adsyl aid 2020 L G ol Lo
2018 o Il a0 8 ity Mo sl 11,962 4 a5 Ll (a1 duadl (e ol uds 8
Sleas Slagll Bl a5l 2020 ge Gty Jo¥1 gl o cae Le 1dag 9,702 4 5us,
A9 ATV cObelally aleia¥l de Juy Lan 88 ey SLI L1 Al 250N
JU JSA! e dlasdl Lo gag. ¢ 9ilel 45,40
Moz LG Edlll ayall 2l il cleus clagd) s 1(3)

16



- Lrdgasl a3lel 3558 Wl dulys - Lg)sS eg b HLadl b § A g ASIY B)letll iS5 51T ablg

.d‘j}” @J\H .\le:d'l @J\H

2020

2019

2018

0 5 10 15 20

e slexedl cnis> L slae] e el

(Amazon.com, Inc. (NASDAQ: (Amazon.com, Inc. (NASDAQ: AMZN), April 26, 2018);
AMZN), July 25, 2019);(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ:
AMZN),Amazon.com, Inc, April 30, 2020)

S Mos slle 41 sga> @ Lelawe cudy wad Ggylel 4S540 2l 2Ll L
4,307 <ilS Ly 2020 (o Jo¥1 andl (3 Yo Hlde 4,640 syudy Slage o cads
Jlstll e 201892019 (30 Jo¥1 a0 Moo 5Lls 4,263 9

4312 . 4330 . 3774 Wl a0l 3 cdis Ly Lowd daab ol oLyl
Jlsl Ae 2019.2018. 2020 =l gl

oLl gslel a8, a8 Aalll 2 bl Slasis Gl 1585 :(4) @3, JSA)

.d}}”@J\H .\#@1@)‘

e olaxe¥ly iUl slae] (e syl

17



asile Jlasl galiys cddalsd s o dele

(Amazon.com, Inc. (NASDAQ: (Amazon.com, Inc. (NASDAQ: AMZN), April 26,2018) ;
AMZN), July 25, 2019) ;(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ:
AMZN),Amazon.com, Inc, April 30, 2020)

Jo gl IS 1085 cdlelall oIS Babijd |pdas Jeadddl oSS Jlea of; LS
LS cpaz Jole 175,000 cagsgs (Je ads o oa,8 gl olall auzgll slir ol guiall
Sl @uudly cadanll Adee e (railall Lpalage se2l 8505 (e 3,401 cdes
(Snider, 2020)

35505 s Lo Iy craligald ool Jslasy lolaSOly Raid¥le s ) 280N
2020 diw ¢y Jo¥1 o dl § 5¥9s 5Leke8371) ciliog I ASyd Jeadll SIS Jlo!
Sbebe 71 Jlgmy Judddd) IS oyud Eaog 2019 5W1 ol e Litusd Bp0S Bobijy
>d9d

JUIl ISty CaSall gyt el alal 2020 J G all § slasdl ol LS
Sz

oo Slgieadd Gl Jo¥ aull cous 4Spa Jiadll adiSS JleaWl : (5)pd, JSCad!
Nos 5LUL 2020 12017

B Q1Y) &l Q2 A4 &

2 B

2017 2018 2019 2020

e oleedl iUl slue] cpo yuuall

(Amazon.com, Inc. (NASDAQ: AMZN), July (Amazon.com, Inc. (NASDAQ: AMZN), April 26,2018) ;
25,2019) ;(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ: AMZN),Amazon.com,
Inc, April 30, 2020)

18



- Lrdgasl a3lel 3558 Wl dulys - Lg)sS eg b HLadl b § A g ASIY B)letll iS5 51T ablg

: dlall J5ul1 3.3

Babidl ol sy I ey Jeadddl cilaas 1iSe olaedl Gls (de Bedsll M5 (0
L § 1 3219 Jeaadl claadl coly Blally cladl dle oo US & dealsie cdlile
Ldlio Mo 4S, 401 Cddo uBy cAuceiold 259 ASIY 2l @ Slardd) 8oL dis 348
onds o Jo¥ Il Alas Caaall sgumy Ry 2020 (e LI a3 5,243 5 ua,
i 6ddly 2019 L oo popdl i @ e cliams b cangs JSAT Loyl (2 2uud
woll az )3 aas 2020 diwd Jo¥1 oyl ey Lasd Ll 5lile 2,625 5 5 Liblo Moo 448
Lotay ¥ 5Lede 2,535) cuazlys a3 (2019 L (o oyl el § 4idd> Lo e Sl
U5 zigs JUN JSadls . ¥os sLibe 3,567 cuais ub S

Moa 5Ll o oslel S, Jlall dsudl elas :(6) @8, JSCAI

HQ2 S8 mQldsy al

2020

2019

2018

e slee¥ly oLl slae] (4o

(Amazon.com, Inc. (NASDAQ: AMZN), April 26, 2018) ; (Amazon.com, Inc. (NASDAQ: AMZN), July 25,
2019) ;(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ: AMZN),Amazon.com, Inc, April
30,2020)

e Ay 4.3
19



asile Jlasl gslina cddalsd s o dele

2o 5,LaL0 10.50 ) o Loyas canall I 2020 o L aodl 3 el 2y 3
Liad LI a0 e ylae Al ity 10y 5.32 o (gl 02019 &iwo oo LI ]l
d12018 J Gl a0l 486 oo ¥l e b ly ol cudgll (8 .5.21 oS > 2018
22019 oo G a0l 3 Lasde o Leaw 2020 oo Gl adl 8 swlasd qqe 500
2l ol oy paasesl ey cbzmy 3139 e sue oly 4l L sty Lia (ra9 0493
Lo coslis 529 5.09 J) a5 7.24 o Lecass 20190 audl iy d55lae 2020 (pe oY
Laazll @e¥l L)) aasl il oludl uai 929 22018 (o Jo¥1 a0l 3 dle OF
(o) apr misgs W Jouazlly

2018.2019.2020 e Sy Jo¥! £L,l) Lasiey ) Bummy sokas 1(2) oy Joore!

Q2:2020[Q1:2020|Q2:2019{Q1:2019|Q2:2018 | Q1:2018
Az
ol [10.50  |5.09 5.32 7.24 5.21 3.36
el
DAL
500 498 493 491 486 484
o]
dizs
oeudl [1030  [5.01 5.22 7.09 5.07 3.27
“ e e e I‘
DAL
509 506 503 502 500 498
e

e sleaedl oW slae] eyl

20



- L>3gail Gojlel aS5d Al Awlys - LigysS (o md sLadil Jb (3 49 ASIY Bylmtdl S, o1l 2l

(Amazon.com, Inc. (NASDAQ: AMZN), April 26,2018) ; (Amazon.com, Inc. (NASDAQ: AMZN), July
25,2019) ;(Amazon.com, Inc. (NASDAQ: AMZN), July 30, 2020), ( (NASDAQ: AMZN),Amazon.com,
Inc, April 30, 2020)

:dasls 4

oo Aegeme Jodidy dlly cdpll @y e deludd 5 duoal 2y AW 5)ltl)
Uy Agadl @loa¥ (lat¥ (Sl g ASIY LYl plaaS Led bdis &l wlelhaall
SLAD! aey oSy rslly Apasddl lally 2,06 glhd ) BLSYL B32Yg
b lll el Ap g ASIY 2Ll e cdladl oy Gdall zmall joemdly LigysS e 28
G @Bl oy ey cooilel AS5a Jlrll s xS0 SIS, il al o ey Osesi
S Ayl sda (pe Lt Lo gs
Basmill Sl 3 oY e B ST (2 o3lel paai
A A 2l e cdbadl ol e LigpsS Al ciloc o
eall smlly Lales Aamiladl sda (s § Zails Sole cuu¥l e clrnll olb zoal o
S9aally Ll jbolra (1o ] (29,4l
oarn aleaaa¥l I (6l b Legize |afl A9 ASIY B)lmtll udin (e Lo ognd il o
3 Laay ol e alenl
NSy Almtll LSl e poill Bl 2Ll Goslel cdis @
3 Omasaiill Jleall Jslawl 33L31 azly lany 3,8l Alasdll clasdl slis)l e
Al lis (e Lases iledally Aais¥ ;de5 1Sy wra 8Ly ldladl Jumss
all @ camall caas Lol JI 2020 ¢ oY adl 3 A4S, a0l Slslal aml oy @
- 49 ASIV Byl (ndalaill ¢ g Ay eligdl (gl [ylas. LI
Slatll Ly Llai 2020 e S adl & camall spum JI el 7Lyl coly @
A9 AT
2020 o Jo¥1 aodl (3 @il 2L @y clalys¥ @ 2zl coe Lo o (0 5S5 u3 @
53L39 mall mloxd Jlaadl L Ly sl e cijball § 53L5 e il Lo
el Al Jleall sue

21



asile Jlasl gslina cddalsd s o dele

b Slogill any
3 Slaogdl ki of oS Sl e Lialid Y5 (0
lage wilge Gami LesS Aaganll Hlatll LS 289 A0 Blaally sleia¥l -
oAl
Bolaradll Lele Jaadl Cizg 100 lai¥) s 3 Auat> A9 ASIY Byletll i dmpall -
bl wlse Buazmiglalilie o
a4 pas b blisk gess Asleglall Jlme @ duoldl solazll (b 3 -
Ll ol e ooilel 3S5a Jie Ass AW Bletll Jlme @ Al
oMY 8 gsdsll aucy LgssS Al Ub (& Lol
Sasl oo iy Bmiladl (b G Lig ASI Jolasll g LY (e S Wb oy -
318 Al e Llasel] 49 ASIW Byl Jloaiul (gogs 1A sLsll LY
il 4asld 5

1. (NASDAQ: AMZN),Amazon.com, Inc. (April 30, 2020). AMAZON.COM ANNOUNCES FIRST
QUARTER RESULTS.

2. derBilt, T. (s.d.). COVID-19 Effect on Amazon. Consulté le 06 05, 2020, sur maze one:
https://www.maze-one.com/en/news/covid-19-effect-on-amazon

3. J. Clement. (2020, may 25). Annual net sales of Amazon 2004-2079. Consulté le 06 03, 2020,
sur statista: https://www.statista.com/statistics/266282/annual-net-revenue-of-amazoncom/

4. Statista Research Department. (2020, Jul 3). shifting-to-online-purchases-because-of-the-
covid-19-pandemic-by-category. Consulté le oct 06, 2020, sur statista:
https://www.statista.com/statistics/1107859/shifting-to-online-purchases-because-of-the-covid-
19-pandemic-by-category/

5. Amazon.com, Inc. (NASDAQ: AMZN). (Apri| 26, 2018). AMAZON.COM ANNOUNCES FIRST
QUARTER SALES UP 43% TO $51.0 BILLION.

6. Amazon.com, Inc. (NASDAQ: AMZN). (Ju|y 25,2019). AMAZON.COM ANNOUNCES
SECOND QUARTER SALES UP 20% TO $63.4 BILLION.

7. Amazon.com, Inc. (NASDAQ: AMZN). (July 30, 2020). AMAZON.COM ANNOUNCES

SECOND QUARTER RESULTS.
22



- L>3gail Gojlel aS5d Al Awlys - LigysS (o md sLadil Jb (3 49 ASIY Bylmtdl S, o1l 2l

8. Clement, |. (2020, Aug 10). third-party-seller-share-of-amazon-platform. Consulté le oct 07,
2020, sur statista: https://www.statista.com/statistics/259782/third-party-seller-share-of-
amazon-platform/

9. J. Clement. (2020, may 4). Amazon: quarterly net revenue 2007-2020. Consulté le 06 03, 2020,
sur statista: https://www.statista.com/statistics/273963/quarterly-revenue-of-amazoncom/

10.). Clement. (2020, may 04). Global net revenue of Amazon Q1 2020, by product group.
Consulté le 06 03, 2020, sur statistastatista:

https://www statista.com/statistics/999686/amazons-net-revenue-by-product-group-quarter/
11. Snider, M. (2020, apr 30). Amazon expects to plow $4B second-quarter profit into improving
safety, deljvery and wages. Consulté le jun 14, 2020, sur USA TODAY:
https://www.usatoday.com/story/money/business/2020/04/30/coronavirus-effects-drove-
amazon-sales-up-26-but-costs-hurt-profits/3059599001/

12.Taylor, N. (2020, 04 14). The COVID-19 Impact on Amazon and Walmart Sales. Consulté le 06
1,2020, sur Feedvisor: https://feedvisor.com/resources/amazon-trends/the-covid-19-impact-on-
amazon-and-walmart-sales/

13.world trad organization. (2020). £lectronic commerce. Consulté le 06 05, 2020, sur world trad

organization: https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm

23



