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Abstract:

The media can be considered one of the categories of the external audience
for public relations in the institution that must work to consolidate relations with
it and gain its trust and satisfaction. The importance of this category lies in its
ability to influence the rest of the other categories. We must also point out that the
relationship of public relations with the media varies. Based on the model adopted
by the Public Relations Department from among the models developed by
specialists in public relations, especially the models presented by Hunt Todd &
James Grunig, this relationship has also witnessed many changes since the
emergence of public relations and has become more complex due to developments
that have occurred on the other hand. Technical and digital, which benefited both

public relations and the media.
Keywords :Mass Media - New media, Public Relations, digital.
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