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The Communication Activities Patterns used in the services marketing for the

Saudi Communication Companies: Analytical and Comparative Study on STC and
Mobily Twitter Accounts.
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i Abstract:
This study aims to recognize the role of digital communications activities carried
i out by telecommunications companies in Saudi Arabia represented by (STC) and (Mobily)
¢ in the marketing of their services on Twitter and compare them according to a range of :
¢ variables, such as: type and purpose of communication activity and target groups. To
achieve this, the analytical descriptive approach was adopted, using the content analysis
i form applied to a sample of (200) posts on the Twitter of the two companies studied, the
i results of the study found that my company (STC) and (Mobily) have an interest in :
i activities for direct selling services and building brand loyalty in the first place, but a
company (STC) focused in its visual content on illustrations and expressions in return :
i adopted company (Mobily) on illustrations and video because it contributes significantly
! to motivating customers to take marketing actions such as: Click on links or also contribute i
to building trust in customers. The results also showed a statistically significant correlation
i between the type of visual content used in marketing communication activity and my :
i company's (STC and Mobily) Twitter account.
i Keywords: The Communication Activities Patterns, Marketing, Saudi Communication :
: Companies.
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