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The role of specialized radios in community service for people with special needs
-Radio ML Tunisian as an example-.
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Summary

Radio is one of the means of mass media that has a great impact on different
groups of society, given its characteristics represented in overcoming the limits of
illiteracy and social differences, especially as it responds to the requirements of its
audience. The radio has evolved according to the needs and categories of society, and
specialized radio stations directed to specific groups of society have emerged, including
one category People with special needs who are searching for a space to express their
interests and present their problems, and this is what the Tunisian Amal Radio works
for. This radio is the first of its kind in the Arab world to provide a media and
community service for this category by allocating its programs in line with their needs,
and on the other hand it employs media professionals from People with special needs,
as they are the closest to addressing their peers, as well as opening a way for them to
highlight their talents and energies in the field of media.

This study aims to identify the service provided by this radio through the contents
of its various programs and how it cares about the category of people with special needs,
and we used in this descriptive approach, and we relied on the information and data that
we obtained through an interview with the radio director via e-mail, as well as some
information that We obtained it from the radio website and its page on Facebook, and
we reached several results, most notably that about 50% of the workers in this radio are
people with special needs, and 30% of the programs are directed to this category and
most of them are interactive so that they are a space for expression and voice delivery
This category is for the concerned authorities, so that this radio provides an example
and a pioneering experience for the specialized radio media that provides a community
service to a sensitive category of society.
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