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Abstract

Some professionals are reluctant to use digital media and social media sites
specifically in the classroom because they are commonly used to satisfy the
motivations for entertainment and social interaction. However, communication
across digital platforms has become the method used by the current learner. This
study used digital media contents such as Twitter and Snapchat that are related to the
educational content by including it on the Edmodo educational platform. The current
research focuses on the effectiveness of the use of digital platforms and digital media
content in undergraduate classes in Research Methods course, which have been
applied to a sample of King Abdul-Aziz University students.

The study aimed to identify the impact of digital platforms in the learning
process interacting with educational content as well as interacting with teachers and
peers. The study included a sample of 75 students from King Abdul-Aziz University
from the Faculty of Communication and Media specialized in public relations. This
study used the qualitative approach by relying on digital observation to interact with
educational content and with peers in the educational platform. The results showed
that female students were more interactive in classes that used digital platforms in
many respects such as using critical thinking, providing feedback, expressing
opinions, and motivating students to participate. The digital platforms Edmodo and
Kahoot have also been shown to achieve different educational objectives, while
Edmodo has excelled in achieving interaction with educational content and
expressing opinions outside of lecture times, Kahoot motivated recall skills and
identified previous information as well as signaling sections that needed further
memorization. The study therefore recommends using digital platforms in higher
education to obtain better learning outcomes and increase student motivation to learn
and interact with scientific content.
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