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Abstract:
The paper studies the human resource management and its role in the
development of the level of hotel services, the problem was the activation
of the role of HR planning and training in hotels, there is a statistically
significant relationship between HR management and the level of services
provided in hotels as a hypothesis, The objective of the study is to highlight
the role of HR management in the development of hotel services. After
examination of a sample of the 02 hotels staff. The result is that the
development of hotel services is related to the interest in HR planning and
training.
Key words : Firm, human resources, hotel, services, efficiency,
effectiveness.
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