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Abstract: This study deals with four organizational factors relating to the applying quality
management practices: The Top management commitment and participation, Quality information and
performance measurement, Employee training and empowerment and the Customer focus. It aims to
determine whether these four different factors have an effect financial performance. Data were
collected from 67 participants working in different commercial banks operating in city of Misurata. In
order to test the study hypotheses, the statistical programmes of SPSS, Var.24, and Smart PLS3 used
for analyzing data. The finding revealed that the Top management commitment and participation and
Customer focus factor have a positive effect on the financial performance. Whereas, the other factors
of the Quality information and performance measurement, i.e. and the Employee training and
empowerment have statistically revealed no effect on the financial performance.
Keywords: Quality Management Practices; Financial Performance; Commercial Banks; Misurata City.
Jel Classification Codes: L25, M14.
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