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Abstract: The aim of this study is to examine the role of brand loyalty as a
mediator variable in the relationship between brand image and brand awareness as
independent variables and brand equity as a dependent variable. To realize this
objective, the study conducted on a Sample of 272 customers of Condor brand using
an online questionnaire. The results of this study indicate that Brand loyalty has the
mediating effect on the relationships between brand image and brand equity, Brand
loyalty has the mediating effect on the relationships between brand awareness and
brand equity.
Keywords: Brand Image; Brand Awareness; Brand Loyalty; Brand Equity.
Jel Classification Codes: M31, D63.
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oand A lgin pany zasa (8 Alad) Ghpialy dsalSl) Gl i o
JSalls 0.07 13 ssially Costlaal) oY) sl 385 el (i Leemnd days cctibanitil
Al el = dsaill oy AU
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| | e e | e

Awerl )
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e (186 dnia 2019 ¢(mld 5 dy)) amdl Luds (b die (andll Lgiany
cOllas (Factor Loadings aaill 5 daeatll cBleles 1 plEl) Gaall apis
s sie CBlalaas ¢(CR) 48l 3 5isall < lalea (RNO_A - clalae (3L S Wl
.(AVE) il il
el clalae G Joaall miagy :(Factor Loadings) aaddll cdlalas -
:obiu) ALy Factor Loadings

tJamall a8y 3gaill (Factor Loadings) aadall edlalea 13 (Jganl)

R Aadlall £yl Alally ol Adlal) 3y
EEPLERA] EEPLESA] CEPLESA]

0.891 | Equil | 0.828 | Loyl | 0.859 | Awerl | 0.709 | Imgl

0.920 | Equi2 | 0.835 | Loy2 | 0.783 | Awer2 | 0.850 | Img2

0.863 | Equi3 | 0.782 | Loy3 | 0.870 | Awer3 | 0.870 | Img3

0.893 | Equi4 | 0.751 | Loy4 | 0.899 |Awer4 | 0.854 | Img4

0.941 | Equi5 | 0.772 | Loy5

Smart PLS 3 clada o laldde) dald) dlae) (a2 jaaal)
all @0 Glaul) Ghid Gladl aea gl Gladl Jeaal) e Ll LS
0.9415 (Imgl) 0.709 o lead cela 3 0.70 iy Ldidly Caglladll V)
IS Ayl i Jia el 73 saill il aran of o X5 L sas (EQUiS)

ARl (bl Jagiag 4385l A gigal)l (RNO_A (¢ Ly S W cdlalaa -
Lo sias &Syl A5l (RNO_A (5Lis S i cdlalae o S I Jpaall
Al 318y 7o) cplal)

EoAIwall Galil) Jacugiay 48 5al) A8 g5al) (RhO_A (i) clalas :4 Jgand)
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0.678 0.893 |  0.853 | 0.840 | dylaill dedlall 3)50m
0.729 0.915| 0.887 | 0.876 | iall el

il
0.631 0.895| 0.866 | 0.855 | dylaill ddlall £Y,l
0.814 0.956 | 0.945| 0.943 | dyladll Adlall ded

Smart PLS 3 cilajia o alds) dald) sas) ¢ 1 jdaal)

Pl Lo Baadl o Wiy oMlef Jsaal)l DA (e
dgladll AL el dplaill A By 1oe I Flis S W a8
A Al Apglae cela Apladll Adkal) dedy dpladll Adkall oY
phas dysima af a5 sl e 0.943 0.855 «0.876 <0.840
sl Ju L say Hulland (1999) s 0.7 dall 35 Y Lilias)
o S LRI JS G oaS A0 L) a5ags GaLED 318V Sl ol
Al e e e JS
el dplaall Adlall 3y5a e IO Rho De Joreskog ilalas
Lglase Coela dlail) Ldlall ey dplail) Ldlall oYl ¢y ylail) Ledlally
Lsine a5 Nl e 0.945 <0.866 <0.887 «0.853 :adull Hal
Fornell & Lackre’s uwa 0.7 (o ST cul€ LY Lilas) & giag
.(1981)
=l Apladll Al bypa e IS (CR) A8l Addisall cBlalas
Lgluse Cela 2lail) Ldlal) dadiy dylall Ldall o Ysl iy lacll Lally
fgina af s sl e 0.956 <0.895 0.915 «0.893 il Aal
Le 135 Hulland (1999) s 0.7 o ST cul€ e Wiliaa) algiag
e Alall clprid) 58 138y oban) Ghi n bl asmy e Jy
caaiinad) = 3saill Adgisas LS S5 Lo shs Al Clpiall (uld
Aplaill Adlall 3y 1o JSI (AVE) zydiasall cplall Lasgie <D lalas
Gela Agladll Adlall dady dglail) Adlall oVl cdplaill Akl el
o a5 sl e 0.814 <0.631 0.729 0.678 4l o8l 4yl
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L@ 08 S e
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0.854 Adally ol
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0.823 | 0.753 0.757 | il 59
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square Y|  square | square
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Ny Unnigia 5 DB 8 0.67 (e Jil5 0.33 Sl 5y50mns Aol o2 clS 1)y
OsS Ala 8 Ll e 06 5300 8 0.335 0,19 (s 5yseane dagdl) 028 cailS
(Henseler, Ringle, & .apmse je oS il 6 0.19 oo Ji R® dad
Sinkovics, 2009, p. 303)

Tl il (30 %70.3 Oy dplaill Ldlall 5yp0my dyjlall Al ol
S la Y6 0.67 (e ST Aall oda o Ly Aylaall Ladkall oVl 8 Jiciall
Hay dpladll Ll esll o) LS clilaa] Wgday Lsine dadll o2 yiady
G Jiall Gl il e %703 e dpladll Ldlall #Yslly dypladll Ll
o2 Liiwis € a6 0.67 e ST Al oda o Las dplail) Adlall dag
Lilas) A sy Ay 5ina dagll
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Zasell (gt Gaa lia (458 5l o duhall zigei 58 g sl 1 e
Ugia 2l o2 osS5 Tenenhaus (1999) o dmse Q7 o8 oS Ula b
() Groutsch (2009) caua 0 (e ST g3sS Ala b Ailias) dysiee iy
Cialy 3 ddine Lagdll odgh Gl Jsaall (e 2aad WSy (183 daia <2022
e Ayl Alal) dady dyylatll Akl Vi) e JS10.586 5 0.423 Q7 s
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Hypothe Relatioship Original T- P- Decision
ses Sample | Values | Values
H1 <<<- Al 3ysa | 0.285 | 4.932 | 0.000 PAPYCN
Ldlall dad
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(Alkhawaldeh, et al., Zulp 4l clag L sy cHs Ll 4ol
s=sl o ) clag ) (Bernarto, et al., 2020) iy 2017)
Aplatll Adkall sl s e Linge L Aplaill Akl

2022 psuss /3541 pl dnol> 24



LUy dyolaid| Crgm ) dlmo e Aadd e Iy e gllg iy ylail Ao Mall 5y guo il

A dad e Al AL peal  dle e case S sy
e adys cdiis Aalug oy S Aplaill Adkall o Vll 2ga el
HE dolid) dzail) Jais Glesy 1345 0,138 o bl e )
A ded o Ayl Al esll Sle e camse B 3sag
e oy cdiie Aalug sy S Aplaill Adkall o Vsll 2ga d4p)laall
H7 ol da i) Jass blasy 1 «0.241 < p3bal e 3
) ypa B gy ) dasy LsieS dplaill Al Y5l Jsia s
0.423 1 0.285 pe dpplaill Adall dag e dylail
Al osll S ady ) dass il Aplaall Akl 25l Jsia s
0.459 1 0.218 (pe dyjlaill Adlal) dad e 4yl

AUl s gl = 158) Sy w3l e Auball 4] Giliag le A (e
b Cilide gl )5S dlaill Adlall 3seal Haiall i) e Jaall
e A SNV Lapes Y Ham g il ) Calisa aladiualy 30
S Salsall aal G lasly ojliiel Apladll Adkall Gsall oYy e S5
O Gl A58l o diag L sas Al Adlall dad (e pd)l) (8 aalus
Ngily) 2l eVl (ssine (e adylly Balial) 8 pgast S OlY) Calia,
Bse i PA e Plaill LBl Gl Ay e 38l 85
L) iy el Gudlall Gl il g s Adle
glal) Al @yl (s siae 3ol Ay gt

bl duié .5
Abbas, U., Islam, K. M., Hussain, S., & Bagir, M. (2021). Impact of Brand
Image on Customer Loyalty With The Mediating Role of
Customer Satisfaction and Brand Awareness. International
Journal of Marketing Research Innovation, Vol. 5, No 1, 1-15.
DOI:10.46281/ijmri.v5i1.987.
Alhaddad, A. A. (2014). The effect of brand image and brand loyalty on
brand equity. International Journal of Business and Management
Invention, Vol. 03, No 05, 28-32.

25 02 sunlt /09 utnly



oot oI ot il AUy AolialdY Cigm ) Al

Alkhawaldeh, A. M., Al-Salaymeh, M., Alshare, F., & Eneizan, B. M.
(2017). The Effect of Brand Awareness on Brand Loyalty:
Mediating Role of Brand Commitment. European Journal of
Business  and Management,  Vol.9, No.36, 38-47.
https://ssrn.com/abstract=3097398.

Anupama, S. D. (2018). The Impact of Brand Image on Customer Loyalty
and Commitment. International Journal of Latest Technology in
Engineering, Management & Applied Science (IJLTEMAS), Vol 7,
No 8, 46-63.

Aylin, S. P., & Burcin, C. C. (2021). The Mediating Role of Brand Love in
the Relationship Between Consumer-Based Brand Equity and
Brand Loyalty: a Research on Starbucks. Journal of Tourism and
Services, volume 12, No 22, 150-167. doi:
10.29036/jots.v12i22.252.

Bakator, M., Dordevic, D., & Cockalo, D. (2020). Brand Awareness and Its
Influence on Markets and Consumers’ Purchase Intentions in
Serbia. Ekonomika Preduzeca, Vol. 67, No 7-8, 483-492.
http://dx.doi.org/10.5937/EKOPRE1908483B.

Bernarto, I., Berlianto, M. P., Meilan, Y. F., Masman, R. R., & Suryawan,
I. N. (2020). The Influence of Brand Awareness, Brand Image, and
Brand Trust on Brand Loyalty. Jurnal Manajemen, Vol. 24, No. 03,
412-426. DOI: http://dx.doi.org/10.24912/jm.v24i3.676.

Brydges, C. R. (2019). Effect Size Guidelines, Sample Size Calculations,
and Statistical Power in Gerontology. Innovation in Aging Vol. 3,
No. 4, 1-8. https://doi.org/10.1093/geroni/igz036.

Endang, E., Prapti, R. L., & Teguh, A. (2021). The Effect Of Brand Value,
Brand Awareness, Brand Loyality On Brand Equity In Sharia
Banking Industry. Jurnal Studi Manajemen Organisasi, Vol. 18,
No 1, 38-45. DOI:10.14710/jsmo.v18i1.38747.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial
least squares path modeling in international marketing. Advances
in International Marketing, Vol. 20 , 277-319.
https://doi.org/10.1108/S1474-7979(2009)0000020014.

Imran, T., & Ghulam, M. (2020). Brand Loyalty and the Mediating oles of
Brand Image and Customer Satisfaction. Market Forces Research

Journal, Vol. 15, No 1, 101-119,
https://kiet.edu.pk/marketforces/index.php/marketforces/article/vie
w/410.

Isoraite, M. (2018). Brand Image Theoretical Aspects. Integrated Journal
of Business and Economics, Vol. 2, No 1, 116-122.
http://dx.doi.org/10.33019/ijbe.v2i1.64.

Kalra, S. (2016). Investigating Relationship between Brand Image, Brand
Credibility and Brand Equity. Review of Professional

2022 psuss /3541 pl dnol> 26



AUy ApoliaZd) Cigm ) Al e Aadd e gy gy Ayl o Slall 5y puoo Sl

Management, Vol. 14, No 2, 24-33.
DOI:10.20968/RPM/2016/V14/12/130968.

Poerwadi, S., Suyanto, M., Hidaya, A., Purwadi, & Zainal, M. E. (2019).
Influence of Brand Extention Strategy, Brand Image and Brand
Trust on Coffee Product’s Brand Equity. International Journal of
Marketing Studies; Vol. 11, No. 3, 26-35.
DOI:10.5539/1IMS.V11N3P26.

Razak, N., Themba, O. S., & Sjahruddin, H. (2019). Brand Awareness as
Predictors of Pepurchase Intention: Brand attitude as a Moderator.
Advances in Social Sciences Research Journal, Vol. 6, No .2, 541-
554, https://doi.org/10.14738/assrj.62.6264.

Riorini, S. V. (2017). How to Improve Brand Equity in Tourism. European
Research Studies Journal, Volume 20, No 3A, 417-434,
https://doi.org/10.35808/ersj/718.

Samani, S. A. (2016). Steps in Research Process (Partial Least Square of
Structural Equation Modeling (PLS-SEM). International Journal
of Social Science and Business, Vol. 1, No. 2, 55-66.

Sasmita, J., & Suki, N. M. (2015). Young consumers’ insights on brand
equity: Effects of brand association, brand loyalty, brand
awareness, and brand image. International Journal of Retail &
Distribution ~ Management, Vol. 43, No 3, 276-292,
https://doi.org/10.1108/1IJRDM-02-2014-0024.

Shwu-Ing, W., & Li-Pang, H. (2014). The Infuence of Perceived
Innovation and Brand Awareness on Purchase Intention of
Innovation ProductM An Example of iPhone. International
Journal of Innovation and Technology Management Vol. 11, No. 4
, 1-22, http://dx.doi.org/10.1142/S0219877014500266.

Switala, M., Gamrot, W., Beata, R., & Bilinska-Reforma, K. (2018). The
Influence of Brand Awareness and Brand Image on Brand Equity —
an Empirical Study of Logistics Service Providers. Journal of
Economics and Management, Vol. 33, No 03, 96-119.
DOI:10.22367/JEM.2018.33.06.

Switata, M., Gamrot, W., Beata, R., & Katarzyna, B.-R. (2018). The
Influence of Brand Awareness and Brand Image on Brand Equity:
an Empirical Study of Logistics Service Providers. Journal of
Economics and Management, Vol. 33, No 3, 96-119.

Tan, T. M., Ismail, H., & Devinaga, R. (2015). Malaysian Fast Food Brand
Equity. The Journal of Developing Areas, Vol. 49, No 5, 53-65,
https://doi.org/10.1353/jda.2015.0046.

Waranpong, B., & Ploy, S.-O. (2020). Increasing Purchase Intention and
Word-of-Mouth Through Hotel Brand Awareness. Tourism and
Hospitality Management, Vol. 26, No 02 , 265-289,
https://doi.org/10.20867/thm.26.2.1.

27 02 sunlt /09 utnly




oot oI ot il AUy AolialdY Cigm ) Al

ol Aagphal dplaill Adlall dad laaaal z3sa ¢y (2015). Gase 4l xe sl
eI 8y el sgaall 1 3den. ApylaY) aglal)

Llae Al N Yy 8 Apladll Adla)) sypa li€e Sl (2022). 5astajadly
Alaall Alally Ayl aslall Ase JUl) Colell fguales Adall (o die e
, 304-321. https://www.asjp.cerist.dz/en/article/195931.1 sl 6

Al Byseall ol 3 Aplaall Adlal) dad sl il (2020). sa8 38U Gy caaal (s
i) Alaes il 8 dadlall Gl Ll addise e Al duy
769-785. 3 aall 3 Aladl L)
https://www.asjp.cerist.dz/en/article/109548.

Algisall A5 i e Adlal) sysa Sl (2021). Jle e s canall 2e gslas
Uae Joondl) Cpmnioe 2l duda e Alla aall L)l daug cilyiul
03-107. 1 22l 5 aaall Gyla¥ly  alam®yl Gl LY
https://www.asjp.cerist.dz/en/article/153147.

Vel 505e5 b gy Gudl) e Agysadl) Al e (2021). gt o el e Jia
@3~ A dals Alae. 33 g lad 8 45500 odlee 5 Jlsa dplaill Adlal
L 127-154.1 202D (32 slad) cdglaty) olal) Lol

Aplal) Aadtall oladl Sledl) llgiusall oY & sl dalsall Al (2017). ape &lo
el Lausll s s et Al Al Al 1y SN 33ea
ST el ¢l sl g Ayjlailly adba@Y) aglall BIS sayall L o)y S0 dang bl
el diae

(15 daall cdigall dlae. SUSaly Lol iplatll Al 3y5a. (2016). Jlea gy
, 440-459. https://www.asjp.cerist.dz/en/article/23991.2 2l

G dedl G5 A G o)) il JW) Gy S (2019) el Gl caess Ay
Gilaalal) alai) dlae, Japu S Gadagll BLEYI DA Gelypeadll Galdll ey
, 182-193.01 222l (16 dlaall ciiluzally daludl iy jal)

Gsimea 555 (sl o) Sladlin) Guls s (2022). el xe il A
s (LS) Leluall 356 A GlSHE e Adala A Z)laall A3l Vsl
c41-64. 1 a5 sl dalally el sl
https://www.asjp.cerist.dz/en/article/193968.

2022 psuss /3541 pl dnol> 28



LUy dyolaid| Crgm ) dlmo e Aadd e Iy e gllg iy ylail Ao Mall 5y guo il

Ly Guiads Galelad) o)l (pund 8 Ap8d) 3lpal) AaSon Aaabisa. (2022). 38 A
aste s Alailly LaleaiBY) aslal) LIS 1 Soina. 8ysia e o5ia Aagyhal .l
cselan) ilias daala oyl

Aol e bl dylaill Adlall dad (2017) .4) yla 5 (Giic dad (Gic Adile
(@lsndls Al Alae L (Galuse dpladll A Ala duhy) gyhall cllgiul
.87-57 8 as) 4 aladl)
.https://www.asjp.cerist.dz/en/article/26304

Adlal) Jle (aly sl 8108 dygul) L] giall pualic aladinl. (2019). alia Ly
astally Apobai@y) aglall 48 s, Aplatl) aslell 8 o]y dag skl (dylal
cosbie Glad daals ¢l asle s 4yl

29 02 sunlt /09 utnly



