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Abstract:

This study aims to explain the concept of personal information of Internet users and
ways to protect it. To make the idea clearer, we presented a comparative study
between two important consumer-to-consumer (C-to-C) e-commerce websites, the
global website eBay and the Algerian website Ouedkniss, and the ways they collect
and protect personal information. We have come to the conclusion that the
environment in which each company is active affects greatly the adoption of means
of protecting personal information, especially with regard to the development of
electronic commerce and the accompanying laws and good practices adopted by
companies in order to gain the trust of the electronic consumer.
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