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Abstract:

This study aims to expose the role and the importance of
participatory democracy and its various dimensions (citizen participation
and association participation) in improving public administration
performance (improving public services, e-government, participating in
development).

To achieve this, the questionnaire was a basic tool for collecting
data in the municipality EI-Oued, it was distributed to a purposive sample
of 50 managers, 40 questionnaires were collected and accepted for analyze.
The SPSS software were relied to test the model and hypotheses. The study
concludes that there is a positive and significant role for participatory
democracy in improving public administration.

Keywords: Participatory Democracy; Public Management; Public
Administration; Public Performance.
Jel Classification Codes: D73, H83, L32.
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