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Opportunities and challenges of adopting E-Commerce in Small
enterprises and its impact on their performance
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Abstract:

Since the global economy has entered the information, Small
Enterprises (SE’s) were obliged to adopt Internet and Electronic Commerce
in order to compete and improve their performance. This study aims to
identify the impact of using E-commerce on the performance of Small
Enterprises( SE’s). A questionnaire has been conducted in a sample on-line
businesses in Algeria , then the gathered data have been treated with the
Statistical Package for the Social Sciences (SPSS ). The results indicate a
positive impact of internet usage on the performance of Small Enterprises.
Keywords: Internet, E-commerce, Performance, Small Enterprises ( SE’s).
Jel Classification Codes: M13, M31.
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