Tl Aala@Y) & pand) Alaa
ISSN : 2352 - 9822
E-ISSN : 2588-1574

JsY) el /aslad) aladl)
2020 O s>

OLB Univ. Publish. Co.

bt | o219 O L o 0 | G G
Marketing services between concepts and strategies
S9hge yalal e .o $91590 Addle .o

kadirofinance21@yahoo.fr aicha_mouzaoui@yahoo.com

2020/06/30 : il 2,5 2020/05/24 = 201 Jsd sl 2020/03/27 =D fepls

tuaddall

D csse JSI Jelil) Jail) maal ol Lliall of 48 i Y las
ASE Baiuy 43l S il Lags clgingpe o ailulKails aag @A Jladll )l
O&ally gLl a8 IS8 Gleadlly alull Jlay) el S oDl sl
oany slbe] ) Wy g S At sall clialgally Jag pills ¢ Cpaliall
& Basall o AD Sl ) Aila) clisas dlee s cilead) Jsa dalal) aalid)
) gt 5l 8 deail L giaaly Jlai¥) dlead A ae ccilorall Jlae
Gloshad) culall e S S5 Cay i and] o Lavie il
U Aadlly e 3l Hedas Al diphally ellgiuall leajes dardll Jualdss
il s3gd aaladiul die a3l lale Jeanaa
et Gleadll sapn deadll dadilfind (leadll Gl rdsalidall clall)
Aaaal) sls 550 cculeadd) Gy gust Ciliaiil il

. M37,M31 : JEL ciyial

aicha_mouzaoui@yahoo.com :Jzafy) ¢ g5y Lille :Juupal) Cilgall

277 J¥ scalt Jposlual) bl



$9590 Al due (9l ge Adile AUy dlaldy) Sz d) dlze

Abstract:

There is no doubt that the marketing activity has become the
primary concern of each institution, given the effective role it plays and
its implications for its productivity, and since it is also worthy of the
necessary confirmation and development, so that we ensure the
delivery of goods and services to everyone in the appropriate time and
place, and with the desired conditions and specifications. Where our
study aims to give some general concepts about services and the
process of marketing them, in addition to highlighting the relationship
between quality in the services field, with a study of the
communication process and its importance. In the end, to arrive at the
results according to which, when shopping for a specific service, you
should focus more on the information side, the details of the service,
and present it to the consumer in the manner in which the benefit
appears, and the value that the customer will obtain when using this
service.

Keywords: service marketin service marketing, service strategy,
quality of marketing services, service marketing strategies,
service life cycle.

Jel Classification: M31, M37.
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