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Abstract:

This article aims to review a social requirement that needs to be
integrated into marketing practices, it is Citizenship behavior, to create
a positive compatibility between those practices and social and
environmental requirements, in order to achieve its economic purpose
for it, for the longue time the Marketing practices have accused of
spreading materialism and consumerism, which is characterized by
multiple forms of injustice and the spread of misleading methods, with
Consider the consumer as a final link to guide the outputs of
production without regard to humanity, in addition to the large
exploitation of natural assets and a significant contribution to pollution,
this requires modifying and refining these practices by introducing the
behavior of citizenship, which indicates to take into account social,
environmental, humanitarian and legal concerns in productive
activities, and in directing their outputs, with consideration the
consumer is a human being not available for consumption only, This is
what Henkel took in the global market and Algeria, through many
mechanisms, efforts and policies, which is unique in the Algerian
market, where it can be adopted as a reference model for other business
organizations.

Keywords: Citizenship - Marketing Citizenship - Social and Ethical
Responsibility - Henkel.
Jel Classification: M14-M03.
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