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Municipalities in the Arab World - Case Study at Karak Province in
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Abstract :

This study aims at identifying the major factors affecting the
efficiency of the administrative monitoring system at municipalities at
Karak Province. Staff members working at every municipality in Karak
Province were represented by a random sample of 50 interviewees. The
main results of this study were: no significant effect for monitoring
method on the efficiency of performance reformation system;
monitoring methods were (the role of the supervisors in the internal
monitoring and also the information system). Internal reporting system
was also tested and found to have a significant effect on the efficiency
of the monitoring system. This study recommended the necessity of
improving the quality of services provided for staff and also creating
and improving the training programs offered for staff of the
municipalities to develop further their skills.

Keys words : Administrative Monitoring System, Quality of
Services, Karak Province.
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