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The Impact of e-shopping Determinants on the purchase
decision - A case study of Jumia and Ali Express users in
Algeria -
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Abstract:

The study aims to identify the factors that control the adoption of e-shopping
by the Algerian consumer, and to study the impact of those factors on his
purchasing decision. The questionnaire was distributed to a random sample of 144
users of Jumia and Ali Express in Algeria.

The study found that e-shopping affects at the level of significance (0<0.05)
of the Algerian consumer’s purchasing decision through promotions, perceived
usefulness and trust, while the webesite and the attitude have no effect, because
most of the individuals still prefer traditional shopping.

Keywords: E-shopping; E-shopping determinants; Jumia; Ali Express; Purchase
decision.
Jel Classification Codes: M31, L81.
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