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Abstract: This study aimed to spot light on the role of digital transformation in the
application of positioning strategy in commercial banks, to achieve this goal, the
study sample represented in the employees of the BNA agencies active at the level
of the state of OEB was chosen, The questionnaire was adopted as a tool for data
collection, as 56 questionnaires were collected and analyzed using the 26SPSS
program. The study reached that the digital transformation allows, through the
employment of digital technologies, to achieve the desires of customers and affects
their perception and enables them to draw a mental image of the organization,
which contributes to the application of the positioning strategy.
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