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Abstract:

The study aimed to identify the impact of e-promotion on the brand image of Mobilis
Communications Corporation, based on descriptive analytical approach. Data collection was
conducted through the study tool represented by a questionnaire, which was electronically
distributed to the Mobilis customers. After data analysis using SPSS by applying certain
statistical methods, the results have shown that that there is a significant impact at level pf 5%
of e-promotion on the brand image. Moreover, the study suggests to Maobilis corporation that it
should create trust to electronic customer and depict a good image to its brand through the
elaboration of affective e-promotion mix which enhances the trust in the corporation.

Keywords : E-promotion, Promotion mix, Brand image.
Jel Classification Codes: M31, M37
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